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This Quarter’s Topic:

EXPRESS
YOURSELF

It’s official ...

Our new website is a WINNER!
After months (and months!) of brainstorming, planning and hard work, PFCU is proud to announce we’ve 
launched our new website!  This upgrade was more than just mere Spring cleaning ... we’ve redesigned our entire 
site from the ground up.  Why? Because we wanted to create a site that provides so much information, and is so 
user-friendly, it functions like a digital branch.  We know PFCU members prefer to use technology to access their 
accounts and obtain information. Some of our members are located around the world, with limited branch access. 
And an informative, comprehensive website makes credit union membership more rewarding and convenient for 
your family members, who may live in other parts of the country ... or the world!
So, what kind of information can you find at www.parsonsfcu.org?  
In addition to the usual loan and savings rates, and information about accounts and services, we’ve added 
extra information that we hope will encourage you to return to our site on a regular basis. Things like:
• Daily “Snippet” posts, which provide informative tidbits about the latest 
rate specials and new services at PFCU, financial news, tips to avoid fraud, 
consumer technology reviews, and more!
• An award winning video that explains the differences between credit 
unions and banks, and what PFCU, in particular, has to offer. Use this video, 
which features real-life member testimonials, to share the benefits of credit 

PFCU Board member and Secretary, 
Jennifer Miller, displays the trophy she 
won as producer of our award-winning 
promotional video.

union membership with co-workers 
and family members. It won a 
National Association of Federal 
Credit Union’s 2013 Marketing 
Award for Best Promotion. You can 
view it by visiting our website, 
selecting the “Who We Are” 
drop-down menu, and clicking on 
“Award Winning Video.”
• Copies of all the forms and 
applications required to open new 
accounts and add new services.
• Helpful financial information and 
tips for all ages, from elementary 
school children to retirees.
We welcome your comments, 
mostly if they are good, but we will 
take constructive suggestions too!
Please email Jan@parsonsfcu.com.



Learn something new

Express your rights

And ... there’s great food!

All members in good standing are encouraged to attend PFCU’s 2013 

Annual Meeting on Thursday, April 18.  The event begins at noon in the 

Parsons Client Presentation Suite with a 30-minute business meeting at-

tended by PFCU volunteers, management and staff. The agenda includes 

a review of 2012’s financial reports and an election to fill available board 

positions. Following the meeting, please join us for lunch served at Cafe 

Santorini’s Rococo Room.

WHAT: Parsons Federal Credit Union 2013 Annual Meeting

WHEN: Noon on Thursday, April 18

WHERE: Parsons Client Presentation Suite

 100 West Walnut Street, 2nd Floor

 Pasadena, CA  91124

Seating is limited, so please RSVP by Monday. April 15.

Call:  Carol at (626) 440-7000 ext. 344

Email:  Carol@parsonsfcu.com
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Annual Youth Essay Contest

CALL FOR 
ENTRIES
It’s back, by popular demand! We’re calling all kids to enter our Annual 
Youth Essay Contest!  Enter to win a $100 first place and $50 second 
place cash prize in each of three age groups. 

To qualify, your child must be a PFCU member and have an active 
Youth Account. To open a Youth Account, simply call or visit the credit 
union.  Or, visit our website at www.parsonsfcu.org, select the “savings 
and checking” drop down menu, and click on “youth” accounts.
Contestants may choose one of the following two essay themes:

Ages 5 to 8:  What do you want to be when you grow up? Or,
  What cartoon character do you like the best and why?

Ages 9 to 12:  Who inspires you and why? Or,
   Do you use social media? Which kind and why?

Ages 13 to 17:  What do you think is your greatest achievement and 

why?  Or, Have you helped a friend 
in need? What did you do?

To submit your entry, deliver it to 
any PFCU branch office by Friday, 
May 3.  You may also email it 
to jan@parsonsfcu.com. 

Or, mail it to: PFCU
Attention:  Jan Cowell
P.O. Box 90667
Pasadena, CA  91109-0667
 
All entries must include the child’s 
name, home address, daytime 
phone number and PFCU account 
numbers. Winners will be notified 
May 6.

PARENTS: Concerned about safety? 
We are! Rest assured, we’ll handle 
your child’s privacy with care. All 
contest information is for PFCU use 
only, and will be kept confidential!

Hmmm ... 
what would I do 

with $100 cash?



A Message from the President:

The Zen of Banking
“Zen pretty much comes down to three things – everything changes; 
everything is connected; pay attention.”   Jane Hirshfield  (b. 1953)

I heard this rather brilliant comment recently and thought that it was worth 
adding to those life lessons you gather, such as “don’t run with scissors”.  It can be 
applied to many levels of thinking, from the deep to the more mundane; 
but, I would like to apply it to banking, because that is what we do here at PFCU.

Yes, we use the term “banking” because “credit unioning” is just too hard to say.  

I think we all know that the “everything changes” is so true in how we bank today.  
Technology is making it all so easy from paying bills on HomeBanking to using 
your smart phone to make deposits. And more is coming or here already: person-
2-person payments, digital wallets, near-field communications and much more.  

So how do we accept technology, yet maintain a brick-and-mortar relationship, 
if a member needs to contact the credit union and talk to a live person?  That is 
where the “everything is connected” comes in.  Parsons Federal Credit Union 
has a new website that we hope will attract members for the latest promotions, 
information and connections to our Home Banking and Mobile Banking services. 
Our electronic branch, if you will. But we still have our offices in Pasadena and 
Houston if you really need to talk to a live person to solve a problem. We 
recognize that old school banking still has value and we like giving that personal 
touch to our services too. 

What do we have planned for the future?  That is where the “pay attention” 
comes in. We are exploring several ideas to benefit our members. Being able 
to talk to a live person 24/7 has value, especially since our members reside in 
so many different time zones.  Partnering with a call center service that will be 
trained to speak for us is in the future is in the works.  We are also reviewing 
loadable Visa cards that can be used in Europe and has the new chip technology 
that is not universal in the U.S. yet, but is coming soon.  

“The Zen of Banking” works both ways. We are open to change, want to be 
connected to your needs and we really pay attention if you would care to share 
with us what you would like to see from YOUR credit union.  

No meditation required.  Hope to hear from you soon.

Jan Cowell
President
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Q:  Who is Ashana? 
A:  Ashana J. Thorman serves as the 
Wealth Management Advisor for 
Wescom Financial Services (WFS). 
She and her team are responsible for 
providing investment strategies that 
facilitate the ability to achieve mean-
ingful lifestyle related goals.    Prior 
to joining WFS in 2001, she served 
as a financial advisor with Merrill 
Lynch and Co for 15 years.  She holds 
a Masters Degree as well as FINRA 
Series 7 and Series 66 licenses, plus a 
State of California insurance license. 
She is a member of Financial Planning 
Association, was listed in Strathmore’s 
2012 Who’s Who Honors and named 
by Los Angeles Magazine as a Five Star 
Wealth Manager in 2012.

Q:  What is Wescom Financial 
Services?
A:  Wescom Financial Services was 
formed in 1984. A wholly owned 
subsidiary of Wescom Credit Union, it 
is one of the nation’s oldest and most 
trusted investment brokerage firms 
serving credit unions, their members 
and affiliated company employees. 
The firm currently manages approxi-
mately $800 million in investments 
for members of Wescom Credit Union, 
Parsons Federal Credit Union and 
other credit unions.   The firm is led by 
one of the most experienced manage-
ment teams in the industry and has 
been honored with numerous awards 
for excellence.

Ask Ashana ...
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Is it something we said?
We write, we call ... but you never reply. Is 
it something we said? Or do we just have 
the wrong number?
We can’t stress enough how important 
it is that PFCU has your current contact 
information on file. These days, keeping 
your contact info current means more 
than just receiving your monthly or quar-
terly statement mailings on time. We use 
your phone number and email address to 
contact you quickly in the case of 
suspected fraud. If we must place a hold 
on your debit card due to suspicious 
transactions, for example, we can’t lift it 
until we speak with you to confirm the 
purchases. Even members with Visa Gold 
points may have trouble redeeming their 
points, or may experience a delayed 
redemption.
To maintain account security, any 
changes to your phone number or 
address need to be made in writing.  
Please use the address listed below or 
give us a call for more information:

Call: 626-440-7000
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What does your car 
say about you?

Did you know the current fleet of vehicles on American roads in the oldest in 
history? So many consumers have put off replacing their vehicles due to the 
Great Recession, our freeways are filled with aging, increasingly unreliable 
cars. We’re all for being thrifty and reducing debt, but if your car is making 
you look bad, it might be time to get behind the wheel of one that better 
expresses your smart financial sense. 

Have you seen our loan rates lately?
These days, our vehicle loan rates are so low, it’s 
almost like borrowing money for free! Smart money 
managers know the best time to reinvest in assets
is when the cost is low. Between these great rates
and dealer incentives, now is the time to buy!

Get the best rate with PFCU’s Power Accounts. 
Earn a .25% APR* Power Account Rate Reduction Reward if you have Direct 
Deposit and eStatements, PLUS a PFCU Loan or PFCU Visa Credit Card. 
Earn a .50% APR* Power Account Rate Reduction Reward if you have an active 
PFCU Debit Card**,  PLUS all the above.

Apply Today!  
Log on to CU Online homebanking and apply online. Or, visit 
www.parsonsfcu.org, where you can print an application. Complete it and 
fax back to us at 626-243-1356. Or, apply in person at our Pasadena or Texas 
branches.  Need an application sent to you? Call 626-440-7000 
or toll free 800-765-4527.

*APR = Annual Percentage Rate.
**At least 10 transactions per month for the past three months. Rates effective March 1, 2013 
through April 12, 2013 and are subject to change without notice. Sample payment for a $15,000 loan 
for a term of 36 months at 1.30% APR* is $425.07. Other rates and terms available.  Parsons Federal 
Credit Union is an Equal Opportunity Lender. This credit union is federally insured by the National 
Credit Union Administration.

I cash my paycheck at the casino.I’m a PFCU member.

YES! NO!

1.30%
rates
as low as apr*

thru april 12


