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Parsons Federal Credit Union was featured in the December 2015 issue of the 

Credit Union Journal. It is the nation’s leading credit union newsweekly, boasting 

an average circulation of over 8,000 subscribers and reaching over 35,000 credit 

union executives through its digital channel. 

Thanks again to all of you who came and showed your support on International 

Credit Union Day!
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CHECK US OUT

We are still in our 40th year 
anniversary and the Parsons FCU 
team is working diligently to provide 
you with the solutions you have 
asked for. Our time spent in various 
field offices supplied us with a lot of 
valuable feedback that we are using 
to address your financial needs.  I 
am proud to report the team has 
implemented the following:

u	A new logo that is a clean, 
modern representation of the 
credit union

u	Debit and credit card design 
revamps 

u	High-interest, rewards-driven 
checking account products 

u	Reimbursement for all your 
ATM surcharge fees with Kasasa 
Checking®

u	A new website

u	Online loan application capability

u	Mobile app loan application 
capability

Currently in process:

u	DocuSign electronic signature  
will eliminate the need to print 
and sign 

u	A new Parsons FCU Mobile App 
that allows p2p payment transfers

u	Design work for Parsons FCU’s 
upcoming relocation to the 
Parsons Tower 

Anniversary Gifts

We will continue reviewing any 
possible hurdles that impact your 
ability to do business with us.  We 
are also encouraging our staff to 
embrace a “Yes” mentality when it 
comes to handling our members’ 
requests and taking that extra step 
to deliver world-class service.  As 
a credit union member, you are an 
owner. So if there is anything we can 
do to improve your financial service 
experience, please let us know!  We 
appreciate all of the comments we 
are receiving from our members 
about our recent changes. As your 
credit union, we work to satisfy our 
members, not Wall Street investors.

Ray Crouse 
President/CEO

Ray Crouse
Parsons FCU, Pasadena, Calif., hosted an event for 400 Parsons employees in 

celebration of International CU Day that included free ice cream via Recess Truck, 

giveaways and a raffle. More than 200 employees shared what they looked for in a 

credit union.

Free Kasasa® checking includes:
•  Refunds on other bank’s ATM fees*
•  Cash rewards, paid each month*
•  Plus, your checking account is always free

Federally Insured by the NCUA

Speak to someone from Member Services today! 
Call (800) 765-4527 or visit www.parsonsfcu.org for more information.
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FINALLY! A CHECKING ACCOUNT  
THAT REWARDS YOU! 

Here are just some of 
the amazing perks:

Just do the following simple 
transactions and activities 
every month to qualify:

u	Earn a 3.00% APY* or 3.00%** 

cash back on debit card 

purchases

u	No monthly service fees

u	$0 Minimum balance 

requirement

u	$0 Minimum opening balance

u	Refunds on ATM fees, 
nationwide*

u	Have at least 12 debit card 
purchases post and settle

u	Be enrolled in and log into 
Online Banking

u	Be enrolled in and agree to 
receive eStatements

Parsons Federal Credit Union  |  3

We are proud to announce the official launch of the new Parsons Federal Credit Union 

website. In addition to featuring our newly revamped logo, the user-friendly interface 

makes it easy for you to access your Online Banking, view product information, 

and stay connected with the latest news. We have even created a new menu called 

“Planning & Insurance” to provide you with better resources to help you prepare for 

your retirement. 

Access our new site through your phone! It is optimized for usage on all mobile 

devices and tablets so you can stay in touch with Parsons Federal Credit Union 

wherever you are.  

Decades ago, financial institutions gave away free toasters, free digital clocks and 

so many other freebies in hopes of attracting new checking accounts. But let’s face 

it—free toasters gave out after a month, and digital clocks? What are those?

But the unheard of is finally here! A checking account that REWARDS YOU for using 

everyday services that you are already using today! It’s a checking account that even 

big banks can’t compete with. 

Parsons Federal Credit Union is proud to introduce our new checking product, 

Kasasa®. Not only is it FREE, but you have the power to choose your choice of 

rewards between enrolling in Kasasa Cash® or Kasasa Cash Back®.

*Kasasa Cash APY = Annual Percentage Yield. APY's accurate as of 02/01/2016. Rates may change after account is opened. No minimum to open. 
If qualifications are met each monthly qualification cycle: (1) domestic ATM fees incurred during qualification cycle will be reimbursed and credit to 
account on the last day of monthly statement cycle; (2) balances up to $10,000 receive APY of 3.00%; and (3) balances over $10,000 earn 0.08% 
dividend rate on portion of balance over $10,000, resulting in 3.00%-0.35% APY depending on the balance. If qualifications are not met, all balances 
earn 0.08% APY. Qualifying transactions must post to and settle account during monthly qualification cycle. Accounts closed mid-cycle before 
dividends are posted will not receive accrued dividends. Transactions may take one or more banking days from the date transaction was made to 
post to and settle an account. ATM-processed transactions do not count towards qualifying debit card transactions. "Monthly Qualification Cycle" 
means a period beginning one day prior to the first day of the current statement cycle through one day prior to the close of the current statement 
cycle. ATM receipt must be presented for reimbursement of an individual ATM fee of $5.00 or higher. Limit one account per SSN. Transfers between 
accounts do not count as qualifying transactions. 

**Kasasa Cash Back No minimum to open. First qualification cycle automatically qualify for rewards. When monthly qualifications are met, you 
receive 3.00% cash back on debit card purchases up to $300 that post to and settle account during monthly qualification cycle up to total 
cash back of $9.00 per monthly qualification cycle. Qualifying transactions must post to and settle account during monthly qualification cycle. 
Transactions may take one or more banking days from the date transaction was made to post to and settle an account. ATM-processed transactions 
do not count towards qualifying debit card transactions. "Monthly Qualification Cycle" means a period beginning one day prior to the first day of 
the current statement cycle through one day prior to the close of the current statement cycle. Domestic ATM fees, incurred during qualification 
cycle will be reimbursed and credit to account on the last day of monthly statement cycle. ATM receipt must be presented for reimbursement of an 
individual ATM fee of $5.00 or higher. Limit one account per SSN. Transfers between accounts do not count as qualifying transactions.

Don’t miss out and sign up today!  
Call us toll-free at (800) 765-4527, 

to speak to a Member Services Representative or visit our 

website for more information.

A BOLD NEW LOOK

You can now apply for  

auto loans, personal loans, and 

even Parsons FCU Visa® credit 

cards electronically, straight 

from your desktop and mobile 

devices.  Just click on “Loans” 

from the top navigation menu 

on our website to get started! 

Avoid the hassle of printing 

out paperwork, filling it out 

by hand, and getting to a fax 

machine. Our streamlined loan 

approval process is now more 

secure and efficient than ever 

before. Get the loan you need 

quickly and easily. 

Visit us at  
www.parsonsfcu.org 
to learn more about 
what your credit 
union can do for you. 
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