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PFCU offices will not be closed 
in observance of any holidays 
during the first quarter of 2014.

Most people make well-intentioned financial resolutions each year. They want 
to reduce debt, increase retirement savings and save enough money for a big 
goal, like a dream vacation or bathroom remodel. But psychology experts say 
setting your sights on such grandiose changes is a recipe for failure. What 
should you do differently this year?

DON’T DO THIS: SET THE BAR TOO HIGH 
INSTEAD, DO THIS: PICK ONE GOAL
HOW: If you’re like most people, your life is so busy and complicated, achieving 
just one goal should be considered an achievement. Make a financial wish list 
and rank each item, including both urgency AND desire. Wish you could visit 
Paris next year but need to reduce monthly debt payments too? Tackle debt this 
year, and promise yourself if you’re successful, Paris will be 2015’s goal.

DON’T DO THIS: MAKE A GENERAL RESOLUTION
INSTEAD, DO THIS: STICK TO SMART GOALS (specific, measurable, attainable, 
realistic and timely)
HOW: Talk to a PFCU representative about setting up a payroll allotment or 
automatic transfer from your checking account to achieve a specific savings or 
debt reduction goal. Strike the right balance between monthly amounts that are 
substantial enough to be motivating, but not so large they cut your budget short. 
Even just $50 or $100 per month is a true accomplishment!

DON’T DO THIS: GIVE UP AFTER YOUR FIRST SETBACK
INSTEAD, DO THIS: ACCEPT THAT SETBACKS ARE NORMAL 
HOW: If changing your financial habits were easy, you would have already done 
it. Change takes time and patience. Think about a time in the past when you 
made a difficult change. How did you do it? What personal strengths helped 
you achieve success? How can you apply those strengths to your new goal? An-
other tip is to keep your eyes on the ball: Imagine what life would be like with-
out your debt. What would you do with the money instead? How would it feel to 
move on? Use visualization to get past temporary setbacks and temptation.

To get started on your 2014 financial resolution, visit a PFCU branch or call:

800-765-4527
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You’ll Feel Right At Home with 

PFCU’s New HELOC Program

Now that equity is returning to homes in California, our members in the Golden State are inquiring more often about home 
equity borrowing. So, we recently remodeled our Home Equity Line of Credit program.

Lower Rates!
PFCU HELOCs are now available at variable rates as low as 4% APR*!  You can use a PFCU HELOC to make your house more 
homey: finance an updated kitchen, a backyard pool or a new roof. Or, you can use it for purposes other than home 
improvement, like paying off higher interest rate debt or covering next semester’s college tuition.

No Fees!
We’re also waiving HELOC fees for credit lines of $100,000 and below, making PFCU’s program extremely competitive. 

Your PFCU HELOC also features:
n No prepayment penalties
n No annual fees
n No maintenance fees
n Borrow up to 80% of your home’s appraised value, less First Trust Deed balance (if any)
n Potential tax advantages (consult your tax advisor)
n Minimum 1st advance of $5,000 required at funding and minimum loan amount of $10,000

And you can’t beat our service ... our loan representatives are standing by to answer your questions and assist you with your 
application.  Home Equity Lines of Credit are only available for owner-occupied California residences.

To apply for your PFCU HELOC, visit the Pasadena branch or contact us at (800) 765-4527.

A variable annual percentage rate applies to this loan. Loans available for California owner-occupied, primary residences only. Rates current as of 
12/17/2013. Rates and terms are subject to change without notice. Additional terms and conditions may apply. Parsons Federal Creit Union is an equal 
opportunity lender.



A Message from the President:

Branded for Life
The title of my article this quarter can sound a bit negative, but I would like to 
engage in some positive thinking around the noun ‘brand’, versus the verb, as 
in putting your ranch mark on some poor cow’s hide.  

In the marketing world, a great brand is very important.  Some obvious fa-
mous ones are Nike, Apple, Starbucks and Amazon.  They have become icons 
not just because of their products but because of service, quality and experi-
ence. How many people drive out of their way for a Starbucks? A good brand 
is power. The consumer knows what to expect each and every time he or she 
engages a company that promises a consistent, positive experience. 

Zappos only sells shoes, but their customers love the experience and don’t 
mind buying online.   I see the lines in front of the Apple store here in Pasade-
na whenever a new “i” something comes out.  Apple has a lot of competition, 
but Apple loyalists can’t be tempted away. They love the experience of the 
Apple store with those clever, young, personable salespersons taking their 
order and taking their money so easily with touch technology!

Good branding starts with a vision and a set of core values and then a story 
about how to translate them to the target audience. At Parsons Federal Credit 
Union, our vision is to serve the employees of the Parsons Corporation, 
Worley Parsons and their family members with quality financial services that 
improve their lives.  Our story starts when we were founded in 1975 to be an 
added benefit to the employees of the Ralph M Parsons Company.  

Through the years we have added services that we think our members scat-
tered all over the US and the world could use and would make their lives 
easier. Mobile deposit, mobile banking, shared branch network, Home Bank-
ing with bill payment, a network of fee-free ATMs, trust services, and now 
life insurance and long term care insurance are just some of those additions.  
They were all initiated with our unique membership in mind.  

We also want our members to know that they can come to us for quality 
service and products, and that we want to hear their story of what matters to 
them.   We recently added Live Chat to our web site so that they have another 
method to tell us their story,  instead of just via phone, fax or email. 

In the end, PFCU wants to be your Nike, Apple, Starbucks and Amazon, 
‘branded’ as your financial choice, for you and your family, for the long haul 
… for life!

Jan Cowell
President

Extended: Our 
Holiday Loan!

PFCU has good news for members 

who overspent last month, or even 

for those who want to get a fresh 

start in the New Year. 

We’ve extended our Holiday 

Loan offer through January 24! 

That means there’s still time to take 

advantage of these limited special 

rates and terms:

Super-low 4.25% APR
Finance up to $2,500
Take up to 12 months to 
repay

PFCU’s Holiday Loan can be a 

cheaper alternative to credit cards 

and other credit sources. Start your 

New Year off on the right track! 

Please visit a branch, call our phone 

center or try out our new online 

chat service if you have questions 

or to apply.

*Annual Percentage Rate effective through 
1/24/14 and is subject to change without 
notice. Sample payment for $2,500 loan 
for a term of 12 months at 4.25% APR is 
$213.25. Minimum loan amount is $500. 
Maximum loan amount is $2500. Parsons 
Federal Credit Union is an Equal Opportu-
nity Lender. 
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Call for Volunteers

PFCU will have open positions on 
both the board of directors and 
supervisory committee during 
our next annual meeting in April. 

To qualify, candidates must:
1. Be a PFCU member in good 
standing
2. Have a background in, or basic 
understand of finance, account-
ing or a related discipline
3. Be willing to fulfill basic 
continuing education require-
ments in credit union finance
4. Have an interest in the growth 
and prosperity of PFCU

For more information, please 
contact our Nominating 
Committee: 

(626) 440-7000

NOW AVAILABLE: Online Chat!

Safeguard Your Mobile ID
With the growing popularity of tablets and web-enabled smartphones, more 
people are doing more shopping online. Smartphones are also increasingly be-
ing used to pay at the register.

Check out the seller. Be sure anyone selling though the Internet has a physi-
cal address, phone number and clearly posted policies relating to payment, 
refunds, delivery schedules, and the privacy of your information. 

Check out the product. Some sellers try to hide the fact the offered item is 
refurbished or a previously returned item. Be certain of the product description 
in the ads and examine items carefully when they arrive.

Don’t open suspicious attachments. Some Internet identity thieves will 
send spam email offering unbelievable bargains on hot items such as digital 
cameras, computers, and mp3 players. The email includes an attachment that 
promises to explain how to obtain the promised item. By opening the attach-
ment, however, you download a program that searches your computer for your 
personal information, and transmits that data to the thief.

Keep Records. Save all documentation related to your purchases, including 
emails detailing on-line purchases. 

Want more important personal finance guidance? Contact the professionals 
at BALANCE. As a benefit of being a PFCU member, counselors are ready, at no 
charge to you, to answer questions and help you develop a personal finance 
strategy. Visit www.balancepro.net or call toll-free: 888-456-2227.

PFCU is happy to announce a new way our mem-
bers can ‘chat’ with their credit union: WebChat!
Now, when you log on to our website (parsonsfcu.
org), you will see a box on each webpage that links 
you to this new service. Click on the box, choose 
the appropriate PFCU department and wait for a 
polite greeting from a PFCU employee. WebChat 
will even tell you the name of the employee who is 
helping you!
WebChat is available during the regular business 
hours of PFCU’s Pasadena office: 8 a.m. PST to 
4:30 p.m. PST, Monday through Friday, except for 
Wednesdays when we open at 9 a.m. PST.  
Want more privacy when you need to contact us at work or even at home?  
Use WebChat instead! 


