
Message from Our

CFO

President's Message  

TEAMWORK
It takes a team. We have all heard that throughout our lives, 

but how much do we put into that statement? Coming into 

a new situation is always filled with excitement, anxiety, 

and a concern on how you integrate into the team. I have 

been extremely pleased with the team that is here to help 

move Parsons FCU forward. All of our staff has contributed 

to numerous ideas on how to improve the products and 

services that we provide to you. 0ur management team has 

embraced the need to move forward in a new direction. We 

are embracing a member-centric focus, and we want to offer 

the best possible products and services to you.

Teamwork also extends to our board of directors. Your board and related committee 

members volunteer countless hours to ensure that we are operating in a safe, sound 

manner and are serving you to the best of our abilities. As we work on developing a 

strategic plan for the future, their volunteer hours have greatly increased. The enthusiasm 

they are showing to grow the credit union and make the necessary enhancements 

indicates they have a strong desire to help their fellow members and make us more 

attractive for those not currently using us. Their support is definitely making our transition 

plans more complete. 
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u Graduation expenses

u Dental work

u New glasses

u Solar panels

u Veterinarian expenses

u Wedding expenses

u New hot tub

u Cosmetic surgery

Our loans can cover a 
variety of purposes,  
such as the following:

u  Low competitive rates  

based on approved credit

u  Terms up to 48 months

u  Borrow up to $15,000.00

Apply online at  

www.parsonsfcu.org or  

call 800-765-4527.

Lifestyle Loan terms:

COMING SOON!

Watch for details regarding  

PFCU Holiday Loans! and  

Skip-a-Pay.

Holiday Loans:

Over the last few months, we have also reached out to our field offices, as well as 

Corporate, to see what we can do better. We have visited Rancho Cucamonga; Charlotte; 

Houston; Washington, D.C; and Centreville. We have had wonderful feedback from 

members and non-members at these locations. Numerous items have been added to 

our plans as a result of these conversations, which brings me to your role. As a member, 

you are an owner of Parsons FCU. Unlike any other financial institution, that makes you 

a true part of the team. We are open to all input from you on how to improve. We are 

designing Parsons FCU for the next 40 years, and we appreciate your input. Over the 

course of the next 60 days, you will be seeing a survey to help us gather your input. 

However, please feel free to contact us directly with any suggestions you may have. 

Your team is here to make sure you navigate your financial path with ease and success. 

We look forward to teaming up with you.

Ray Crouse

President/CEO

We all know the saying "Life happens." 

The question is, are you ready? A PFCU Lifestyle Loan can satisfy the dreams 

you want, as well as unexpected expenses that just come with life.

Our Lifestyle Loan suits many different needs without causing you to incur high 

credit card debt that may take a lifetime to pay off.

LIFESTYLE LOANS
PFCU Has Loans for Every Lifestyle  
and Every Milestone in Your Life.

 Ray
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MANAGEMENT TEAM

WE ARE GETTING 
OLD, AND WE ARE 
PROUD OF IT! 

September 16th was our  

40th birthday. Parsons Federal 

Credit Union has a rich heritage 

of serving the employees of 

Parsons and Worley Parsons. 

As we embark on this 40th year, 

we look forward to charting 

a course to the future and 

helping you better meet your 

financial goals. Stay tuned as 

we continue to share with you  

the history of the credit union 

and our plans for the future.  

Also watch for special 40th  

year celebrations.

YOUR TEAM MEMBERS

Bruce Henning, Chair

Jennifer Miller, Vice Chair

Derek Mau, Treasurer

Joe Piotrowski, Secretary

Farzin Torbati

Frank Aguayo

Rich Enriquez

Teresa Friederichs

Thomas Gebe

BOARD OF 
DIRECTORS

Teri Laws, Chair

Krista Woodley

Farzin Torbati

SUPERVISORY 
COMMITTEE

Sharon Miller, Chair

Carol Chavez

Audrey Hageman

John Wolhaupter

Daniel Dicke

LOAN REVIEW 
COMMITTEE

PFCU OFFICES WILL BE CLOSED:

u Thanksgiving Day

u Day after Thanksgiving

u Christmas Day 

u Thursday, November 26

u Friday, November 27

u Friday, December 25

Parsons Federal Credit Union  |  3
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Financial Overview and  
Some Highlights:

Today's economy has done better 
than expected in the first half of 
the year, an aggregate of 2.71%. 
The second half is likely to grow 
by 3%. The unemployment rate 
has fallen to its lowest average 
since 2008. In 2015, 210,000 
new jobs have been gained in six 
consecutive months. The housing 
market also has experienced a 
solid growth. Credit unions have 
had significant growth in 2015, 
demonstrating the reliability and 
competitiveness of the industry.  
As a credit union, we offer low 
rates on our lending products, 
including auto loans and  
mortgage rates.

What Does This Mean to  
You on a Personal Level?

u   When investing, consider 
staying short. We offer  
many short-term CD options, 
including variable rates.

u   Because rates are low and the 
year end is fast approaching, 
increase your credit limit  
and hit the malls!

Shiva Bahrami
CFO

Shiva Bahrami

With PFCU'S Visa Gold Card, you can make the holiday shopping season more 

rewarding with a card that pays you back. Don't have a Visa Gold Card? Not a 

problem. Contact one of our savvy loan representatives at 800-765-4527,  

option #7, or visit our website at www.Parsonsfcu.org.

On Your Mark!

GET SET! SHOP!

Did you take your required minimum distribution (RMD) for 2015? lf not, you still 

have time! lf you are over the age of 7O½, you must take your RMD by December 

31st to avoid a 50% IRS penalty. lf you would like to check the status of your RMD, 

call us toll free at 800-765-4527, option #8.

IRA ANNUAL REMINDER

Published quarterly by: 
Parsons Federal Credit Union 
100 West Walnut Street 
Pasadena, CA 91124

www.parsonsfcu.org

For questions or comments about 
this newsletter, please contact: 
marketing@parsonsfcu.com 

Mailing address: P.O. Box 90667 
Pasadena, CA 91109-0667

626.440.7000   •   800.765.4527

Your savings are insured up to 
$500,000 through a combination 
of federal insurance by the National 
Credit Union Administration 
(NCUA), a U.S. government agency, 
and private insurance by American 
Share Insurance.
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