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PFCU offices will be closed:

Friday, July 4   
Independence Day

Monday, September 1
Labor Day

Credit unions provide many valuable accounts and services to members, but 
there’s one thing we’re especially known for  – LOANS!

Whether you need a new car, a kitchen remodel or braces, PFCU should be your 
first stop when you need extra funds. PFCU offers the following loan options:

VEHICLE LOANS  Borrow up to 100% of dealer price 
or value for new autos, used autos, RVs, motorcycles 
and boats. We offer unbelievably low rates (Read 

about our upcoming special auto loan rate on pg 2!) 
and don’t charge application or processing fees.

CREDIT CARDS  PFCU offers several Visa credit 
card options, from a gold card that earns points** 
to a credit builder Visa that builds or repairs credit. 
All PFCU Visa programs are free from annual fees, 

balance transfer and cash advance fees!

MORTGAGES  Thanks to our partnership 
with VARRIS Mortgage Solutions, PFCU 
members have access to a full-service first 
trust deed program.

HOME EQUITY If you need $100,000 or less 
and have equity in your California* home, a 
PFCU Home Equity loan or line of credit may 
be right for you. 

LIFESTYLE LOANS  PFCU offers personal loans, lines of credit, share secured 
loans and immediate need loans to address any other reasons you might need 
extra funds. 

To apply for a loan, or for more information, log onto www.parsonsfcu.org 
or call: 800-765-4527
*Home Equity products available only for owner-occupied homes in California.
**Earn points with our Extra Awards Program: Earn one point for every dollar of purchases and re-
deem them for travel, gift cards, cash and more. Additional Visa disclosures: 25-day grace period 
on purchases. Points begin to expire every quarter after 3 years from the purchase dates. Daily 
transaction limit is $5,000 for the Visa Gold / Visa Gold Lite and $2500 for Visa Classic.Interest 
continues to accrue on cash advances. 
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For a limited time, PFCU will offer 
a special rate on new and used auto 
loans with  rates as low as 

   1.20% APR*!

Watch your mailbox and email inbox 
for details!

Technology Dispatch
XP Sunset

After a successful 12 year run, Microsoft 
has stopped releasing security patches 
for the Windows XP system. Those 
who use Windows XP are becoming 
increasingly vulnerable to cyber attacks. 
In fact, Microsoft itself has dubbed the 
condition “Zero day forever.” The most 
recent Security Intelligence Report from 
Microsoft said that when exposed to 
a similar volume of potential threats, 
Windows XP SP3 had a malware 
infection rate nearly double that of 
Windows 7, and a whopping 650% 
greater than 64-bit Windows 8.
PFCU recommends that you upgrade 
from Windows XP as soon as possible, 
to protect your financial and personal 
information stored on your computer 
and/or web browser.

Digital Banking Upgrades

PFCU will soon upgrade its mobile 
banking and bill payment systems. 
MemberPay Plus will become even 
more convenient, adding a new account 
dashboard that will allow you to 
monitor payment activity at a glance. 
From your dashboard you’ll be able 
to view all payees, upcoming bills, 
payment history and account balances; 
quickly add a new payee; make a 
payment to any person or company in 
one click, and more!
PFCU will also upgrade our mobile apps 
this summer with a fresh, new look. 
Stay tuned for more information on our 
digital banking upgrades!

Auto Loan Rate Sale: July 14 - August 15

*Annual Percentage Rate. Rates apply to new or used vehicles, purchased or refinanced from another lender. Promotion does not apply to loans currently being 
financed at PFCU. Borrow up to 100% of the purchase price with approved credit, which includes tax, title and GAP protection. Earn a .25% APR* Power Account 
rate discount if you have any three of the following PFCU products or services: Consumer Loan, Credit Card, Direct Deposit (min. $500 per month), eStatements, 
or Mobile Banking. Earn the full .50% APR* Power Account rate discount if you have an active PFCU Debit Card or Visa® Card (at least 10 transactions per month for 
the past three months) PLUS any three of the above. Rates effective July 14 through August 15, 2014, and are subject to change without notice. Sample payment for 
a $15,000 loan for a term of 36 months at 1.20% APR* is $424.42. Other rates and terms available. Minimum loan amount for 61 to 72 month auto loans is $15,000. 
Parsons Federal Credit Union is an Equal Opportunity Lender. This credit union is federally insured by the National Credit Union Administration.

Loans for All 
Your Needs!
PFCU offers loans to fit your lifestyle, 
with rates and terms that fit your budget! 
Whether you’re paying for graduation 
expenses, a new roof, a wedding or maybe 
you want to refresh your ‘look’ for your 
high school reunion ... you can borrow up to 
$15,000 to make it happen!

Apply online at www,parsonsfcu.org or call: 

(626) 440-7000

At these low 
rates, even 
this little guy 
can afford a 
new car!



A Message from the President:

Claim the Future!
I recently received an email from a vendor challenging me to “Claim Your 
Youth”, and no it wasn’t about the perfect face cream to fight wrinkles. It was 
about reaching young people within our field of membership to share all the 
advantages of being a member of a credit union versus a bank.  We have a 
problem, though, that we can’t reach our youth, whom we would love to claim, 
because we don’t have direct access to them. We only have access to their 
relatives. 

So, I’m asking, if you have a young person who is deciding where to bank, 
wouldn’t you feel better referring them to an institution that cares more about 
them than their investors?  A not-for-profit credit union with higher interest 
on savings and lower rates on loans and very few fees? Plus practical financial 
information available to help them establish a budget with their first paycheck, 
and valuable tips when it comes time to buy their first car? A place you can 
trust that thrives on giving good service and has a reputation of taking care of 
its members? 

Actually, we already have a lot of family members at PFCU. Entire families, 
in fact. But we want more. We want more because we are the best deal in 
town and know that most young people look to their family for advice on 
where to bank. Making that first contact with a financial institution, can start a 
relationship for life, so best do it right the first time.  

We also want young people as members because they are our future. They will 
borrow when our more ‘senior’ members tend to save more and borrow less. 
Young people, whether you want to call them Millennials or Gen Y, also see the 
future of where technology is taking banking. They love their smart phones 
and tablets and convenience.  All things that will help us serve our members of 
all ages into the future and what we consider when adding new services. We 
could use their input. 

We already have Mobile Banking and Mobile Deposit, and will soon have 
mobile person-2-person transfers so you can transfer funds to anyone. EMV 
cards are not far behind. We are claiming the future in technology and believe 
that young and old will find PFCU is the place to ‘bank’!

So help us ‘claim the future’ by telling your children, grandchildren, nieces and 
nephews about PFCU. After all, we are the best deal in town!

Jan Cowell
President
626-243-1340
jan@parsonsfcu.com
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Member Testimonials
We were so pleased to receive the 
member compliments below. Please keep 
the feedback coming!

“I want to thank you for the excellent 
support you gave me for the purchase 
of my second home in Washington. The 
process was very smooth and painless.  
Once again, you have done outstanding 
work.  Well done!”

- J.T.

“We only had a few days between the time 
I finally received my distribution check to 
when I was supposed to close on a home 
in Baton Rouge, without penalty. Zee 
made sure I had the paperwork in order in 
advance, and that I had provided her with 
the wire transfer information in order to 
quickly send the cash payment to the title 
company. She monitored the daily mail 
deliveries and when my check arrived, her 
call to me was so very sweet. She was as 
happy and relieved as I was that we had 
made the deadline. 

There are two other folks in your group 
who have always been so very helpful - 
Kathie and Jason. 

Thank you for hiring such sensitive, 
competent and caring people.”

- B.B.

“I have the car ... it is fantastic. Thanks to 
PFCU for your support. Kathie did a great 
job.”

- M.W.

(We’ve seen the car – it’s a Jaguar – and it 
is indeed fantastic!)
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For questions or comments about this 
newsletter, please contact: 
marketing@parsonsfcu.com.

Mailing address: P.O. Box 90667
Pasadena, CA 91109-0667

(626) 440-7000 •    (800) 765-4527

Your savings are insured up to $500,000 
through a combination of federal 
insurance by the National Credit Union 
Administration (NCUA), a U.S. Government 
Agency, and private insurance by 
American Share Insurance.
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Preparing Financially for Natural Disasters
PFCU Stands By, Ready to Help. 

Your credit union maintains a backup 
processing system, so members 
maintain access to their funds even 
if a disaster strikes our Pasadena 
headquarters or Texas branch. 
Provided your area doesn’t lose 
power, members should have access 
to their accounts via ATMs, online and 
mobile banking.

From blazing wildfires to hurricanes, 
natural disasters happen everywhere. 
To prevent a natural disaster from 
becoming a financial catastrophe, 
consider planning ahead. 

Here are some tips.

Keep liquid savings. While it’s 
important for every household to 
stockpile three to six months of 
living expenses, in an emergency, it’s 
just as important to be able to access 
those funds in a hurry. In addition to a savings account with an ATM card, also 
consider keeping a few hundred dollars in cash, with plenty in small bills. If the 
power is out in your area, ATMs might not work. In an emergency, cash is king!

Gather key documents. Put important legal and financial documents in an 
easily accessible place so you can take them with you if you have to evacuate. 

Protect your credit. Include the contact information for all your creditors — 
including your mortgage lender, credit card issuers and utilities — in your 
financial preparedness kit. If you have to evacuate, contact your creditors as 
soon as possible to request a payment extension. 

Review your insurance. Your insurance policies can help you recover 
financially from a disaster, provided you have the right coverage. For instance, 
does your property insurance cover temporary food and housing costs if 
you’ve had to evacuate but your home is undamaged? Talk to your agent about 
covering any gaps in your policies, and make sure you know whom to contact 
and what documentation you’ll need to file a claim.

Keep PFCU Current
Does PFCU have your current address, 
phone number, mobile number and 
email address? Keeping your contact 
information up-to-date is a matter of 
security and convenience. 
Update your mailing address to keep 
your statements and other confidential 
mail safe. We need your phone 
number to contact you in the event 
we suspect fraud on your account.  For 
your protection, your debit or credit 
card may not work until we verify 
suspicious transactions.
And, we also use email to communicate 
with you, notifying you when your 
statements are ready to view. We also 
send this newsletter to members via 
email.
To update your contact information, 
please call:

(626) 440-7000


