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good people make it personal.

T
Report of the Chairman and President / CEO

This year marks our 40th year anniversary. 
It also denotes a year of directing our 

attention to the needs of our members, 
across the globe.
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T
Report of the Chairman and President / CEO

We have conducted focus groups at various field 

offices. From those discussions came numerous 

changes. First and foremost, we have directed staff 

to search for and eliminate unnecessary items that 

cause hurdles for you to do business with us. 

As we eliminate the hurdles, we are also challenging 

all of us to look for ways to say “Yes” to your request. 

As a credit union member, you are an owner, and 

we want every interaction with you to reflect 

that difference. 

This year marks our 40th year anniversary. 
It also denotes a year of directing our 

attention to the needs of our members, 
across the globe.
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Our membership is unique in that over 90% of our 
transactions are performed via some form of automation.
In 2015, we continued to invest in changes to facilitate 
your automation needs. These changes included Apple Pay.
Following the introduction of our new logo, we introduced 
a new website design with modern navigation to make 
it easier for you. Your Board of Directors also improved 
investments on our lending platforms. During the 1st quarter 
of 2016, we introduced a new automated loan application 
system and electronic signature capability. These items 
followed the introduction of new lending forms which are 
designed to help you complete them with ease. These
changes allow you to quickly access the funds that you
need for the various events in your life.

Changes to existing products and services are ongoing. 
Most notable, we introduced Kasasa checking accounts 
with options of an interest rate as high as 3% or rebates 
back on your debit card purchases. Both of these accounts
eliminate ever having to worry about ATM surcharge fees.
You no longer have to search for surcharge-free ATMs—
we take care of that for you! We have made several updates
to our loan products by removing outdated loan requirements
to ensure you can gain the credit you need with ease and 
without unnecessary hurdles.  

O
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Bruce Hennig,
Chairman of the Board

K. Ray Crouse, 
President / CEO  

O  Your Board and Parsons FCU management 

 team are working together on a comprehensive 

 long term plan that will ensure we are working 

 diligently on providing you the products and 

 services you need for the future. Parsons FCU 

 has 40 years of strong performance with our 

members’ interests always in mind. This plan will

 ensure we are on track for another 40 years.  

Finally, as many of you know, we are starting efforts to move to 
a new location in 2016. We appreciate Parsons Corporation in 
providing us new space on the first floor of their tower. The new 
space is being designed as a contemporary, inviting space for you 
to visit. It will also help us in providing new technology to serve 
you wherever you may be.

Thank you for your confidence in us and for being a 
member-owner of Parsons FCU.
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Finding out what members look for in a credit union.

Mobile Banking – Now features 
peer to peer transfer capability.

Our new website.
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good people make it convenient.

Our new website.
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The Supervisory Committee is entrusted with the responsibility of 
ensuring that Parsons Federal Credit Union activities are safe, sound, 
and in compliance with all applicable laws and regulations.

Parsons Federal Credit Union employees are well prepared to face these 
challenges in order to protect our member accounts. Staff employees 
are trained on the latest compliance requirements through updated 
compliance manuals, newsletters, online webinars, and conferences. 

Independent CPA firms conduct regulatory compliance, financial 
statement and certification of members account audits throughout 
the year. In addition, the National Credit Union Administration (NCUA) 
performs an annual exam.

        Theresa Laws 
Chair, Supervisory Committee

It was a year of big changes for the Parsons FCU Loan Department 
in 2015. Risk-based lending was implemented, which allowed us 
to offer more loan opportunities to members. Our annual loan audits 
continue to reflect our high standards in underwriting and compliance.  
In 2016, we have experienced exciting changes such as online and 
mobile loan applications. These services enable members to 
conveniently apply for a loan anytime, anywhere. Best of all, they 
are able to receive a decision in seconds. With the introduction of 
DocuSign, borrowers are able to electronically sign and return loan 
documents securely and efficiently through the use of any desktop, 
tablet or mobile device. Parsons FCU values its borrowers and offers 
loan services and technology that cater to members’ ever-growing 
financial needs. We will continue to review and streamline our loan 
processes, removing any and all potential hurdles so that members 
can quickly obtain the funds they need. 

 Sharon Miller
 Chair, Loan Review Committee

Treasurer’s Report

Supervisory Committee Report

Loan Review Committee Report

good people make it meaningful.
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Treasurer’s Report

20152015
2015 was another great year for Parsons Federal Credit Union.  
We finished the year with a strong net worth of 11.9%, which 
is an increase over 2014’s 11.4%. In 2015, we continued to 
explore new avenues of growth. We introduced risk-based 
pricing, which drove an impressive increase in our auto loans in 
the last quarter of 2015. We also purchased $6.2M of auto loan 
participations from other credit unions to further increase our 
interest income. We earned $1,110,041, exceeding the 
forecasted 2015 budget.

 Parsons FCU has built a solid basis for an exciting 

 2016. We are considering incorporating other types

 of loan participations to enhance our revenue, 

 including short-term mortgage and business loans.

 We are also focusing on new investment instruments

 and more profitable investment strategies to increase

 our revenue, so that we can invest in more services 

 for our members. 

We are proud to announce that Bauer Financial recently awarded 
us with a five star rating for financial performance. We have been 
expanding our service and product lines, improving the quality of 
services, and investing in a financially sound manner to protect 
our members’ deposits and the health of the credit union. We will 
continue to be unparalleled in the services and security that we 
provide to our members. 

 Derek Mau
 Treasurer
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Being there for 
our employees – 
Annual Benefits Fair

Recess Truck
Celebrating International 
Credit Union Day

Parsons FCU, 
together with 
Parsons, donated 
over $7,000 to the 
Ronald McDonald 
House Charities for 
the 2016 Annual
Walk for Kids event.

Sponsoring Parsons
Tournament for Life.

good people make a difference.
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Quarterly Journal provides our members with the most up-to-date news.

Ask for free Kasasa®

 checking

Try free Kasasa checking.
• Cash rewards, paid each month*

• Free checking that’s always free
• Plus, we’ll refund your ATM fees,

nationwide*

Go to www.parsonsfcu.org

P.O. Box 90667
Pasadena, CA 91109-0667 

100 W Walnut St.
Pasadena, CA 91124 

Is my Kasasa account always free?

Yes. There’s never a monthly service 
fee on any Kasasa account, even if you 
keep a really low balance. Plus, there’s no 
minimum balance required to earn your 
rewards.

Monthly rewards AND refunds on
ATM fees, how?

The simple things you do to earn your 
Kasasa rewards (“qualifications”) actually 
help us save money each month. The 
rewards and refunds are our way of saying 
“thanks.”

What happens if I don’t meet my
“qualifications”?

Well, you won’t earn your rewards. 
But there’s no penalty fee. Ignore your 
qualifications altogether if you choose. 
Your Kasasa account will still work like a 
free checking account.

Why can’t I get Kasasa at a
megabank?

Because Kasasa is more than free checking 
and monthly rewards. It’s a vote of 
confidence in your local community. So be 
proud, bank local, and get rewarded for it.

That’s Kasasa.

GET PAID. 
BANK LOCAL.

*Kasasa Cash APY = Annual Percentage Yield. APY’s accurate as of 02/01/2016. Rates 
may change after account is opened. No minimum to open. If qualifications are met 
each monthly qualification cycle: (1) domestic ATM fees incurred during qualification cy-
cle will be reimbursed and credit to account on the last day of monthly statement cycle; 
(2) balances up to $10,000 receive APY of 3.00%; and (3) balances over $10,000 earn 
0.08% dividend rate on portion of balance over $10,000, resulting in 3.00%-0.35% APY 
depending on the balance. If qualifications are not met, all balances earn 0.08% APY. 
Qualifying transactions must post to and settle account during monthly qualification 
cycle. Accounts closed mid-cycle before dividends are posted will not receive accrued 
dividends. Transactions may take one or more banking days from the date transaction 
was made to post to and settle an account. ATM-processed transactions do not count 
towards qualifying debit card transactions. “Monthly Qualification Cycle” means a period 
beginning one day prior to the first day of the current statement cycle through one day 
prior to the close of the current statement cycle. ATM receipt must be presented for 
reimbursement of an individual ATM fee of $5.00 or higher. Limit one account per SSN. 
Transfers between accounts do not count as qualifying transactions. 

**Kasasa Cash Back No minimum to open. First qualification cycle automatically qualify 
for rewards. When monthly qualifications are met, you receive 3.00% cash back on up 
to a total of $300 debit card purchases that post to and settle account during monthly 
qualification cycle up to total cash back of $9.00 per monthly qualification cycle. Qual-
ifying transactions must post to and settle account during monthly qualification cycle. 
Transactions may take one or more banking days from the date transaction was made to 
post to and settle an account. ATM-processed transactions do not count towards qual-
ifying debit card transactions. “Monthly Qualification Cycle” means a period beginning 
one day prior to the first day of the current statement cycle through one day prior to the 
close of the current statement cycle. Domestic ATM fees, incurred during qualification 
cycle will be reimbursed and credit to account on the last day of monthly statement 
cycle. ATM receipt must be presented for reimbursement of an individual ATM fee of 
$5.00 or higher. Limit one account per SSN. Transfers between accounts do not count 
as qualifying transactions. 

Kasasa, Kasasa Cash and Kasasa Cash Back are trademarks of BancVue, Ltd., regis-
tered in the U.S.A.

Introducing Kasasa- 
High returns and cash 
back for our members.

Being there for 
our employees – 
Annual Benefits Fair

Recess Truck
Celebrating International 
Credit Union Day

Sponsoring Parsons
Tournament for Life.
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 As of December 31, 2015 As of December 31, 2014
Assets   

Loans $56,263,417 $50,724,469 
Allowance for Loan Losses (137,449) (180,910)
Cash 23,721,538 16,829,626 
Investments 132,365,146  146,059,253 
Prepaid & Deferred Expenses 179,548  83,800 
Net Fixed Assets 161,816  221,504 
Accrued Income 472,975  643,429 
Other Assets 8,911,443  7,605,215 
Accounts Receivable 132,945  44,989 

Total Assets $222,071,380  $222,031,375
   
Liabilities

Accounts Payable $75,480  $87,067 
Accrued Expenses 287,740  214,531 
All Other Liabilities 91,766  202,844 
Member Share Accounts 193,900,131  194,777,942 

Total Liabilities $194,355,118  $195,282,384 
   
Equity   

Reserves 6,000,000  6,000,000 
Undivided Earnings 20,452,367 19,342,326 
Unrealized Investment Gains/Losses 1,263,895 1,406,665 

Total Equity $27,716,262 $26,748,991 
   
Total Liabilities & Equity $222,071,380 $222,031,375

   
   
 As of December 31, 2015 As of December 31, 2014
Income   

Interest on Loans $2,340,430 $2,154,798 
Income from Investments 2,434,514 2,562,624 
Other Income 639,020 629,121 

Total Income $5,413,965 $5,346,543
   
Expenses   

Employee Compensation & Benefits $1,745,458 $1,571,751 
Professional & Outside Services 221,543 142,182 
Provision for Loan Losses (23,817) 29,730 
Office Operations 806,393 815,072 
Other Expenses 672,316 598,862 

Total Expenses $3,421,893 $3,157,597 
   
Income Before Dividends $1,992,072 $2,188,946 
Dividends $882,031 $893,205 
Gain/Loss on Investments $0 $0 
Net Income $1,110,041 $1,295,741 
   
NCUSIF Stabilization Expense $0 $0 

Net Income $1,110,041 $1,295,741

Statement of
Financial Condition

Income Statement

S
i
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Bruce Hennig, Chair

Jennifer Miller, Vice Chair

Derek Mau, Treasurer

Joe Piotrowski, Secretary

Francisco Aguayo, Director

Board of Directors

B
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Teresa Friederichs, Director

Farzin Torbati, Director

Thomas Gebe, Director

Richard Enriquez, Director

President/CEO

K. Ray Crouse
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COMMITTEES

EXECUTIVE COMMITTEE

Bruce Hennig, Chair 
Richard Enriquez 
Teresa Friederichs 

SUPERVISORY COMMITTEE

Theresa Laws, Chair 
Krista Woodley
Farzin Torbati

LOAN REVIEW COMMITTEE

Sharon Miller, Chair
Audrey Hageman
Carol Chavez
John Wolhaupter

EQUAL HOUSING
OPPORTUNITY
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