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PFCU offices will be closed:

Thursday,  July 4 & Friday,  July 5
    Independence Day Holiday

Monday, September 2   
    Labor Day

When it comes to your relationship with your financial services provider, the 
last thing you want is the silent treatment. You want to know ... scratch that, 
NEED to know ... crucial details like your account balance, pending transactions, 
balance remaining on a loan, new or updated accounts and services, current 
rates and details regarding any unusual account activity or charges. 

It used to be that there were only two ways to learn this information: by 
visiting a branch in person, or calling a representative over the phone. 
We still provide those channels of communication, but in this technological 
day and age, there are many other ways to talk to your credit union.

We’ll start with the obvious, this newsletter: Each quarter, we tuck a 
newsletter into your statement to provide more information about your PFCU 
membership, such as announcing our annual meeting, launching 
a new service, or simply reminding you about something we already offer. 
It’s colorful and fun, and an opportunity to treat you like a member/owner.

Email and postal mail: When we need to provide specific detail about your 
accounts, including important changes to terms or disclosures that are 
required by law, we send them via email or postal mail. Because these 
messages often contain must-know information, it’s extremely important that 
we have your current addresses on file. Rest assured, our email messages are 
secure - we include security information so you know it’s legit!

Surveys: It’s your credit union ... and we want to know what you think! From 
time to time, we’ll send you a survey via mail or email, asking your opinion 
about our accounts, member service, convenience and more. 

Website: At www.parsonsfcu.org, you’ll find pretty much everything you 
need to know about your PFCU membership. And, we also post daily 
“Snippets” of information to help you improve your financial education 
and spice things up a bit.

COMING SOON Web Chat: Many people prefer instant messaging or texting 
as their preferred method of communication. If this sounds like you, you’re in 
luck! Stay tuned for our exciting Web Chat launch, coming soon.
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Can We Talk?



We’re Remodeling
Our Home Banking
Now that our new website is up and 
running, we thought it was time to 
integrate the look and colors into our 
Home Banking site as well.  

The next time you log in, you’ll notice 
some fresh new colors, and that we’ve 
replaced our old logo with our new one. 

But don’t worry – the functionality 
remains exactly the same.  Nothing has 
changed regarding the online banking 
options available to you and how you 
use them.

If you haven’t tried our Home Banking 
site yet, now is the time to sign up and 
take advantage of the fee-free bill 
payment service, the ability to view 
copies of your cancelled checks and to 
receive your statements electronically.  
You can also make transfers between 
accounts, apply for a consumer loan, set 
up account alerts and even send checks 
as  birthday, holiday or graduation gifts. 
You can even use our Home Banking 
service to send a greeting card with your 
check, complete with a customized 
message.

To sign up, go to www.parsonsfcu.org 
and click on the tab on the top left 
section of the home page for the 
“CU Online Application” today!
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When it comes to mobile banking, 
we have the right touch!
Back in November 2011, millions of Americans closed their accounts on Bank 
Transfer Day, because they were fed up with big bank fees and poor service. 
However, nearly two years later, data shows that most people simply opened 
another big bank account, because they didn’t want to give up big bank mobile 
banking convenience.

Too bad they weren’t eligible to join PFCU. We provide all the mobile services our 
members want and need, including:
• Mobile App: Available for free from the iPhone App Store and Google Play, 

our app allows you to check your account balance, transfer funds between 
accounts, and even make deposits using your smartphone device. Your 
deposits post to your account soon after you send it, and you can immediately 
view it in your mobile banking transaction history. We can even provide you a 
receipt via email at your request.

• Mobile Web:  Access your PFCU accounts securely from your web enabled 
mobile phone anytime, anyplace, using your phone’s browser. You can even 
get the location and directions to the Co-Op ATM or credit union Shared 
Branching location nearest you!   

• Mobile Text: Use your text-supported mobile phone to check your balance, 
review your account history, transfer money and even make loan payments! 
Mobile Text is ultra secure, because your PFCU account number never 
appears anywhere in your text messages.

 
For more information, including information about how to enroll in mobile 
banking services, device specifications, and what to do if you’ve forgotten your 
User ID or password, visit our website at www.parsonsfcu.org.

Technology update



A Message from the President:

The Right Words
I am pleased to report that PFCU now has a Marketing Director, Andy Tien!  
We have not had an official marketing person in well over a year, and I can’t 
tell you how excited and thankful I am to have him onboard our team.  Andy 
comes to us from USC Credit Union with lots of good ideas and energy. 

One observation that Andy noted even during our initial employment 
interview is that we at Parsons Federal Credit Union have the ‘privilege‘  
of serving  Parsons employees and their families. I had to think about that a 
moment, then I understood what he meant. We tend to look at the reverse 
that Parsons employees and their families have the added benefit of having 
a financial institution that exists only to serve them.  But we are able to serve 
and help a very unique group of people, employed by a unique company in 
a specialized industry.  Our members are extremely intelligent, well 
educated individuals who understand what credit unions are all about. 
Yes, we are indeed ‘privileged’.  

Another new word that Andy is bringing to the conversation is the table is 
‘concierge’ in the context of our employees being ‘your personal banking 
concierge’.   I must be honest that I am still having a little trouble with that 
word.  Webster’s has the root of the word coming from the Latin conserves or 
‘slave’ and being used in conjunction with a hotel or apartment building as 
a doorkeeper or one who arranges things.  I really like the words ‘personal 
banking’ because we honestly feel that our employees do their very best to 
personally handle the banking needs of our members.  

For example, I had a member walk into my office with a question about 
sending a wire as he was unsure if he had the needed information.  The 
question was whether he had a valid ABA number for the receiving bank. 
We looked it up on the internet and found the correct number. He 
commented that a bank wouldn’t do that for him. He is probably right. 
But he had a problem and we did the best we could to help him solve it, 
personally.  I guess you can say we arranged something, a solution which 
resulted in a happy member.   

So whatever words we use, our goal is to provide sincere customer service 
with integrity and excellence using teamwork.  These are all great words that 
Andy has infused into our core values.  So what words would you use to 
describe our service?  Please share, I would love to know.

Jan Cowell
President
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Gen X, Like, Totally 
Unprepared for 
Retirement

According to a recent article from 
U.S. News & World Report, no 
American generation is more ill-
equipped for retirement than Gen X. 

Why is that? It’s a combination of 
bad financial habits (high debt, low 
net worth) and bad timing. Gen X 
grew up in the self-indulgent, instant 
gratification 80s, and were subjected 
to predatory credit card companies 
in college, before the CARD Act 
prohibited that activity.

The Great Recession has also put a 
damper on earnings, just as Gen X 
is reaching its peak earning years. 
Finally, Gen Xer’s outlook for social 
security isn’t good, either. 

Members of all ages can schedule a 
no-obligation consultation via phone, 
or in person for those convenient to 
our Pasadena branch.  Ashana Thor-
man, Senior Financial Advisor for 
Wescom Financial Services, can be 
reached by calling toll-free at (888) 
695-4200 for an appointment. PFCU 
partners with Wescom Financial 
Services to provide investment 
advice ... but, because Wescom is 
also a credit union, Ashana is part 
of the credit union family.

Investment products and services offered 
through Wescom Financial Services, LLC (WFS), 
a Registered Investment Advisor, broker-dealer, 
and a wholly-owned subsidiary of Wescom 
Holdings, LLC,  which is a wholly owned 
subsidiary of Wescom Credit Union. 
Registered Representatives are employed 
by and registered through WFS (Member 
FINRA/SIPC).

Investments are not NCUA/NCUSIF Insured, 
not Credit Union guaranteed, and may lose 
value. 
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COMING SOON:
Life Insurance

We are proud to announce a new 
partnership with LifeHelp, a 
nationwide life insurance provider.
LifeHelp can easily and affordably 
provide the following:
• Pay for final expenses, such as 

funeral and medical bills
• Allow your family members to 

continue living in their home       
• Give your children the 
• education you want for them
• Pay off outstanding debts
• Leave your family better 

able to face all of life’s many 
expenses 

Please watch your email and/or 
mailbox for an offer letter we’ll 
send this fall. We’ve also posted 
more information regarding this 
valuable service on our website 
under “Other Services”. 

Need It Now? 
Fund It with a PFCU Loan
If you’re like most PFCU members, you make smart decisions with your money, 
like saving up for big-ticket items like a vacation or new television. We’re all for 
thrift, but sometimes life gets in the way of your best intentions. When it comes 
to “Plan B”, look no further than your credit union:

VISA CREdIT CARd
Use your Visa card when you’re on the go for safe, reliable purchasing power.
No annual fees     Competitive rates 
Credit lines up to $20,000    25-day grade period on purchases 
No cash advance fees    No balance transfer fees 
Five different card programs to meet every budget, credit score & need

dEBT CONSOLIdATION LOAN
Consolidate debt from other lenders at PFCU and you’ll not only simply your 
life, you’ll also lower your monthly bills.
Fixed rate    Borrow up to $10,000   
Terms up to 48 months

SIGNATURE LOAN 
Signature loans don’t require any collateral ... just your signature and good 
credit history.  Use signature loan funds for any purpose, like paying for a 
family vacation or consolidating existing debt.
Terms up to 48 months   Borrow $500 to $7,500   
No pre-payment penalties  Personal line of credit also available 

   

NEW & USEd VEHICLE LOANS
Cars, trucks, SUVs, vans, motorcycles, RVs and boats – if it rolls or floats, PFCU 
is your source for affordable & convenient financing. 
Rates as low as 1.95% APR*  Flexible terms
Drive down your rate with our Power Accounts

PFCU also offers an Immediate Need Loan, Personal Lines of Credit, 
1st Mortgages, 2nd Trust Deeds, Home Equity Lines of Credit, Share Secured 
Loans and Computer Loans. To apply or learn more, 
call 626-440-7000 or visit our website, www.parsonsfcu.org.

APR = Annual Percentage Rate. Rates subject to change. Sample payment  for a new 
auto loan for $15,000 at 2.95% APR for a term of 36 months is $429.31. 


