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PFCU offices will be closed:
Thursday & Friday, November 28 & 29
     Thanksgiving
Wednesday, December 25
     Christmas
Wednesday, January 1
     New Year’s Day 

There are still a couple of months left before Christmas, and you could wait until 
the last minute to shop for gifts or book airfare. Or, you could take advantage of 
bargains now and use a low-rate PFCU Visa Credit Card.

PFCU has three credit card programs:
Visa Gold Lite Credit lines up to $20,000 with a low 9.9% APR* non-variable rate.  
Includes a full-service Traveler’s coverage package.

Visa Gold Credit lines up to $20,000 with a low 12.5% APR* non-variable rate.
Includes an Extra Awards Points Program and Traveler’s coverage.

Visa Classic Credit lines up to $5,000 with a low 13.5% APR* non-variable rate

We also offer Visa debit cards with our Free Checking account.  There’s no 
monthly fee, and because you’re using checking account funds, it’s the thriftiest 
way to pay.  Use your PFCU debit card at more than 30,000 ATMs for free through 
the CO-OP Network. Learn more about free ATMs on pg. 2!

To apply or for more information, please visit parsonsfcu.org online or call:

800-765-4527
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You vs. Your Holiday Shopping List:
Game on with PFCU Visa cards

COMING SOON! 2013 Holiday Loan

It’s that time of the year again ... time for our popular Holiday Loan! Only PFCU 
members have access to this exclusive deal to finance travel, gifts or any 
unexpected expenses.  

Here’s the deal:
Apply between Nov. 18 and Jan. 17 to finance up to $2,500. We’ll give you up 
to 12 months to repay and schedule regular, easy monthly payments.

After your loan is approved, we’ll have the funds placed directly into your PFCU 
checking or savings account, or we can mail you a check. Watch our website: 
parsonsfcu.org for more information!

APR = Annual Percentage Rate.



Launching Soon:   
Live Chat Service
Are you the kind of person who prefers 
to let your fingers do the talking? Many 
of our members do. That’s why we’re 
working hard to introduce live online 
chat with PFCU service representatives! 

During regular business hours, a 
representative will be available to chat 
with you via instant message on our 
secure website about your account or 
any credit union accounts or services.
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New Rules for International 
Wire Transfers
As a result of new federal regulations that went into effect last 
month, we’ve made changes to the way we process international 
funds transfers. 

After a member requests to send the wire, we must provide a price 
estimate disclosure that includes foreign rates and fees. Members 
must approve the price estimate before the wire can be sent.

Once the price has been approved and the wire sent, members can 
cancel the transaction within half an hour. After the 30-minute 
window expires, PFCU sends a receipt.

When sending international wires, it’s important members be 
available to reply to PFCU correspondence, or their transaction 
could be delayed.

Because these new rules are costly, requiring new forms, employee 
time and access to new databases, we’re raising our international 
wire fee to $35. 

We’re proud to say that’s still a bargain compared to other providers.

Your credit union appreciates your patience as we implement these 
new rules. Please don’t hesitate to contact PFCU with any questions 
or concerns.

Access 30,000 Free 
ATMs with CO-OP
As a member of PFCU, you can make free 
ATM transactions at more than 30,000 
locations. 

You can also access 
your PFCU account 
through in-person 
branch service at 
more than 5,000 locations.

How? The CO-OP Network. 

Credit unions like 
PFCU are small 
compared to big 
banks. But, when 
almost all of the 
credit unions in the 
country join forces, they have a big 
presence. That’s how CO-OP can offer so 
many locations.

To find the CO-OP location nearest you, 
download the CO-OP ATM Locator app 
for iOS or Android. You can also text a 
street address or zip code or “City State” 
to 692667 (my coop) or search online at 
co-opatm.org.



A Message from the President:

Things You Need to Know
We here at Parsons Federal Credit Union feel that it is important to not only 
engage our members, but also to educate them. 

I’m sure you have heard about the Consumer Financial Protection Bureau, 
created in 2011 following the passage of the Dodd-Frank Wall Street Reform and 
Consumer Protection Act.  If you Google CFPB you can read numerous articles 
about what they have achieved, such as forcing Chase Bank to repay 
consumers over $300 million, and other ways to protect consumer interests.  
What you might not see immediately are thousands (and thousands) of pages 
of new regulations that affect financial institutions. 

Because credit unions don’t take advantage of consumers, they’re exempt from 
some of the new rules, but not all. New regulations can be a good thing, or can 
be overkill and expensive to implement. 

One of those I need to inform you of is the new rules for international wire 
transfers.  Read more about the details of the new rules to the left, on page 2.
We do a lot of international wires at PFCU, so unlike many financial 
institutions who decided to just not offer them anymore after the CFPB issued 
its new rules, we chose to continue that service. However, costs are going up, 
thanks to the millions of dollars being spent developing the processes and dis-
closures required to comply with the new rules. 

We used to charge $25.00 for an international wire, which just covered our 
previous costs. To abide by the new rules and cover costs, we’ll have to increase 
our international wire fee to $35.00. I understand that banks are charging $50 
and up, so we are still a good deal.

EMV cards are coming. EMV stand for Europay, MasterCard and Visa, who 
together developed the global standard for smart card transactions. EMV is 
presently used in 80 countries and will arrive in the U.S. starting next year.  You 
may have heard of it as ‘chip technology’ or ‘chip and PIN’. EMV cards are more 
secure, which is good for the consumer and PFCU. 

We’ve been warned of a ‘cascade effect’ of fraud shifting from countries that 
have adopted EMV to those that still use magnetic strip cards. So be careful of 
where you use your card and review your statements regularly until we can 
upgrade to new technology, probably next year. It will cost us to reissue the 
more expensive cards, but the security will be worth it in the end.

There are more consumer tidbits that I could share but there is no more room 
here, so please visit our web site regularly for daily ‘Snippets’ ,  BALANCE , and 
new additions to our Consumer section.  We want our members educated and 
smart–or should I say more educated and smarter–because we know you 
already are since you are a member of PFCU!

Jan Cowell
President
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Trust Services:
Not Just for the Rich

Many people think trust accounts 
are only for the wealthy. In reality, 
anyone who has basic,yet valuable 
possessions, such as a vehicle, real 
estate, heirlooms or insurance can 
benefit from a trust.

PFCU is proud to partner with 
Members Trust Company, an 
organization that works exclusively 
with credit unions. Members Trust 
offers valuable, professional trust 
services to help credit union 
members make smart choices 
when planning their estates.

Here are just a few reasons why 
you should consider a trust:
• If you and/or your spouse are 

incapacitated by illness or 
injury

• For the care of your children & 
grandchildren

• To save on taxes & expenses 
for your heirs 

Services available from Members 
Trust include estate planning, 
wealth management and transfer 
strategies and retirement accounts.

PFCU’s Trust Representatives can 
provide in-person appointments 
or phone consultations.  You can 
speak with Carol Gonzales in our 
Pasadena branch or Pat Nelson 
in our Texas branch. Or, for more 
information, please call:

800-765-4527
Trust Services available through MEMBERS 
Trust Company , 14025 Riveredge Dr., Suite 280, 
Tampa, FL 33637. Nondeposit products are not 
NCUA/NCUSIF or otherwise federally insured, 
are not guaranteed or obligations of the credit 
union or any affiliated entity, and involve invest-
ment risk, including the possible loss of princi-
pal. 1-888-727-9191. Fax 813-631-9898.
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through a combination of federal 
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Agency, and private insurance by 
American Share Insurance.
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PFCU’s New Low-Cost 
Insurance Options

We are proud to announce a new 
partnership with LifeHelp, a 
nationwide life insurance provider.

LifeHelp can provide the following:

• Pay for final expenses, such as 
funeral and medical bills

• Allow your family members to 
continue living in their home       

• Pay off outstanding debts

In addition to life insurance, PFCU 
will also soon offer long term care 
insurance, too.

Please watch your email and/or 
mailbox for an offer letter we’ll be 
sending next month. We’ve also 
posted more information regarding 
this valuable service on our web-
site under “Other Services”. 

Your Opinion Could Be Worth $100!
PFCU is a member-owned, financial cooperative, and that means we value your 
opinion. To sweeten the deal, we’ll draw one lucky $100 prize winner from our 
survey responses! And even if you don’t win the jackpost, we’ll deposit $1 in your 
account just for participating.

Simply complete the survey below, snap a photo of it with your smart phone 
(make sure the survey filling the frame so we can see your responses), and email 
it to us at memberservice@parsonsfcu.com. 

No smart phone? You can fill it out and bring it to our Pasadena or Texas 
branches, or mail it back to us by Oct. 31 at the address below:
     
     Parsons Federal Credit Union
     P.O. Box 90667
     Pasadena, CA 91109-0667

PFCU Technology Survey
1.  Do you currently use PFCU’s mobile banking and deposit service? 

 Y    N
 If yes, are you satisfied with the app’s options and functionality? 

 Y  N

2.  How do you most often access your PFCU account?  (please circle one)

Branch        Phone     CU Online Banking     

Mobile Banking         Other

3.  Is there an account, product or service you’d like PFCU to offer?

_________________________________________________________

Name: 

Phone Number: 

Email:


