
Do you need to redecorate for visiting relatives, 
purchase travel or gifts, or pay taxes early next 
year? PFCU can deliver the dough. Each year, 
we offer members a special Holiday Loan, 
with these features:
• Borrow up to $2,500 
• 4.50% fixed rate.
• Take up to 12 months to repay.
• Delay your first payment up to two 

months after your funding date!
• Offer available only from Nov. 1, 2014 

through Jan. 16, 2015.

To apply, or for more information, log onto 
www.parsonsfcu.org or call: 

800-765-4527
APR = Annual Percentage Rate A $2,500 loan with a rate of 4.50% would require 12 monthly 
payments of $213.15.
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Need some extra dough for the

Holidays?

Relax, Visa Has You Covered
A PFCU Visa  credit 
card lets you relax 
during the holidays, 
knowing you have 
access to funds in 
emergencies or when 
you want to treat 
yourself. 
Apply online or over 
the phone today!

Skip-a-Pay is back! See inside for details!
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• Conduct account-to-account 
interbank transfers

• Rush payment option

• Make gift and donation payment 
options that send customized cards 
with an attached check (small fee 
applies)

You must be a CU Online Home Banking 
user to take advantage of this FREE 
service. Simply log into your PFCU 

account and 
click on the 
MemberPay 
Plus tab and 
follow the online 
instructions. 

Not a CU Online 
Home Banking 
user yet? 

Call us Toll Free 
at 800-765-4527, 
and get signed up 
today!

Bitcoin: Use With Caution
While virtual currencies offer the poten-
tial for innovation, the Consumer Finan-
cial Protection Bureau recently warned a 
lot of big risks still loom. 

Hackers. Virtual currencies are targets 
for highly sophisticated hackers, who 
have been able to breach advanced 
security systems. 
Fewer protections. If someone breach-
es your PFCU account, we replace those 
funds for you. But if your Bitcoin is 
stolen, it’s gone forever.
Cost. Be prepared to weather very large 
price fluctuations. 
Taxes. Bitcoin’s tax treatment can be 
complicated. The IRS has issued impor-
tant guidance relating to virtual curren-
cies, which you can access at www.irs.
gov.

Pay Like a Pro 
With MemberPay Plus
Like an easier, more economical and 
even green way to pay your monthly 
bills? Try PFCU’s MemberPay Plus FREE 
online bill pay service!

• Pay a one-time bill or recurring 
monthly bills

• You determine when your 
payments will be made

• Make person-to-person electronic 
payments to individuals with an 
email address

PFCU members don’t have to resort 
to payday lenders, high-interest cards 
or other forms of expensive financing 
when they need cash in a flash.

Our Immediate Need Loan is quick 
and easy to get, with no credit check 
required. All you need is Direct 
Deposit of at least $500 per month 
into PFCU. Borrow up to $750 and 
take up to six months to repay.

Borrowers are also required to pass 
one of the financial education pro-
gram modules offered through BAL-
ANCE, a PFCU partner.  BALANCE’s 
program teaches members how 
to develop workable savings and 
spending plans, get out of debt and 
plan for their financial futures. Apply 
online, at a branch or by phone:

800-765-4527

Members Love Our 
Emergency Loan

Skip-a-Pay 
Is Back!
PFCU has yet another way to help pay 
for extra Holiday expenses. 

If you have a consumer loan in good 
standing with us, we’ll let you skip 
your November and December 
payments.  That includes car loan, 
personal loans and credit cards. 

To skip one or both months, complete 
the form on our website:

www.parsonsfcu.org
Or, contact PFCU and we’ll send a 
copy of the form to you.
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Shop Safely 
2014 is becoming the year of 
the hacker. From Target to Home 
Depot, customer information 
has been stolen from previously 
trusted, frequently-shopped 
retailers.

We can’t force retailers to be more 
secure, but if you shop with a 
PFCU Visa debit or credit card, 
you can at least shop with peace 
of mind. We protect our members 
with the best security possible, 
monitoring your account for 
suspicious activity and notifying 
you when necessary. PFCU will 
also refund your stolen funds.

To ensure we prevent fraud 
and protect your assets, please 
make sure your PFCU contact 
information – including your cell 
phone number and email address 
– is current. Thank you!

A Message from the President:

DJ PFCU Taking Requests
A couple of days ago, it occurred to me that for most people, our ‘same old songs’ 
don’t work anymore. We need to learn a new tune.

That’s not to say the old classics aren’t good ones, but ever since cellphones became 
smartphones just a few short years ago, we’ve had the world at our fingertips. The 
smartphone has quickly expanded the possibilities when it comes to knowledge, 
connections, convenience and the way we interact (or not) with others. 

It’s pretty easy to apply the idea to our credit union. PFCU has done a pretty good job 
keeping in tune with technology. We offered eDeposits, mobile banking and mobile 
deposit early in the game. Members can chat live with a PFCU rep from our website, 
and almost all of our services are available anywhere in the world.

We will have P2P or ‘person-to-person’ payments very soon. We have various 
methods in place to keep hackers out of our system, and we’ll protect your accounts 
when the next major retail chain is hacked.  (See the article to the right for that tired 
tune!)

As we plan for 2015 and beyond, we must consider how many choices you have and 
want at your fingertips. So, what we really need is feedback.

Let’s make sure we’re singing from the same song sheet. Do you want a mobile bill 
payment app? Are you buying a new iPhone so you can use Apple Pay with NFC 
(near-field communication) payments? Do you want PFCU to provide a similar mobile 
wallet app?

Do you want an app for tablets that is different from the smartphone with more 
features?  Do you plan on using contactless payments?  Are you worried about 
hackers going after Apple’s cloud? 

We are planning on issuing EMV chip cards soon, but recently I read article that said 
EMV is old tune and NFC payments are the future. Who needs a piece of plastic when 
you can use your smart phone? There is an app for everything and new technologies 
to help. I heard of fingernail polish that will glow if you are near free Wi-Fi. Talk about 
interacting with the digital world.

So what do you think? 2015 is fast approaching, and we would love to hear what you 
and your family members, especially your young adults, want from their financial 
institution.  Please email me at the address below, or if you work on the Pasadena 
campus, stop by the branch and teach me a new tune in person.

Jan Cowell
President
626-243-1340
jan@parsonsfcu.com
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You may have concerns about your 
children’s ability to handle the assets 
they will someday inherit from you. 

One popular solution is the use of an 
incentive trust, which sets standards 
of conduct or achievement that must 
be fulfilled before distributions are 
made to beneficiaries. 

Since you create those conditions 
within a legally binding agreement, 
you can be certain that distributions 
will be made only when or if your 
terms are met.

Here are some common provisions 
included in incentive trusts.

Education — You may require your 
children to finish a certain level of 
education or maintain a certain grade 
point average to qualify to receive 
trust funds.

Family Business/Employment — 
You could reward a beneficiary who 
takes over a family business. Or, you 
could encourage gainful employ-
ment by matching a percentage of the 
income that your children earn.

Charitable Causes — To promote 
philanthropy, you might set up a trust 
that will match your child’s charitable 
donations or 
provide incen-
tives for the 
performance of 
volunteer work. 

Healthy Life-
style — You 
could restrict 
the distribution 
of trust funds to 
your children if 

they engage in destructive or illegal 
activities, such as the abuse of drugs 
or alcohol. 

Used in a sensitive, thoughtful 
manner, an incentive trust can 
encourage positive behavior by trust 
beneficiaries. If the conditions are 
overly restrictive, however, the result 
may be resentment or even consider-
able unhappiness on the part of your 
children. For example, a child may feel 
that you are trying to rule “from the 
grave.” 
To prevent unwanted results, keep 
the lines of communication open. 
By discussing the incentives and/or 
restrictions with your children in 
advance, you can help clarify goals 
and avoid future problems. 

If you would like to find out more 
about how your estate might benefit 
from the use of an incentive trust, 
please contact your PFCU Trust 
representative for a free, no obligation 
referral.

Pasadena Office: Carol Gonzales 
626-440-7000 ext. 344
Texas Office: Pat Nelson 
713-407-7200

Providing for Your Children, 
With Strings Attached

-4-

PFCU In Your Wallet
Apple’s recent payment service 
announcement means digital 
wallets are about to explode. 
Apple Pay, Google Wallet, PayPal 
and others all require a bank 
account, debit or credit card, which 
you can get at PFCU. 
Our Visa debit and credit cards 
work with digital wallet services, 
including the new Apple Pay. 
To open a PFCU checking or credit 
card account, please visit a branch 
or call:

(626) 440-7000


